
State of Maine 
Dog Licensing Database User 

Training: Dangerous and Nuisance 
Dogs



To License a Dangerous or 
Nuisance Dog, we recommend a 
different process for licensing than 
for other dogs. 



Log in at www.petpoint.com/sms3



Start by searching for your dog. If the dog is in the system, select the clicking the blue Dog ID number for that dog to navigate 
to the dog record. 



To Designate a dog as a Dangerous or Nuisance Dog, click the Danger Box and select the Danger or Nuisance Status. In most cases for Licensing 
this will be a choice between the two ADJUDICATED options.   You can also update the Bitten Status if the designation is due to a bite. It is best 
practice for as much information as possible to be added here to the dog detail for Dangerous and Nuisance dogs.    Click SAVE.



Once saved,  you will see the Danger Icon on the dog’s detail page.  You will also see the specific Danger information and Bite 
Status under details. 

Some Courts require a photo to be provided to the ACO/Municipality.  You can add that by clicking on the Photos/Video tab 
and uploading the photo(s).    Some courts require Microchips, and that can be added under the Identifications tab.  Copies of 
a Court Order or any other document can be added under Memos/Files. 



Once the dog detail is updated, go to the ADD LICENSE section of the database. 



Next create an OWNERSHIP relationship by going to the Ownership module. Click on the green + icon and select “Ownership” 
in the drop-down. 

 



Search for your person. If they aren’t in the database click the green + icon to add them.  Click SAVE when done.

 



Navigate to the Add License module.  Do this with the Green + Icon on the top right of this screen and your dog and owner 
info will carry over.

 



Click CREATE NEW LICENSE 

 



Search for your person (click Fuzzy Search for best results), remember to click FIND.  

 



Click on the Animal tab to 
view the animal details and 
confirm the correct dog. 

Note the danger notice that 
appears, because of the 
Danger check box when you 
first entered the dog

 



Scroll down for another 
chance to upload photos 
(be sure to click “add 
photos”, add a microchip

Be sure to click UPDATE 
ANIMAL if you make any 
changes or add anything. 

 



Click on the Details tab

Select  Issuer: Maine Animal 
Welfare Program

Reseller: Your Municipality

Site: State of Maine Dog 
Licensing

License Type: Dangerous 
Dog or Nuisance Dog

Price will Autofill

Insert 1 year for Length, 
expiration date will autofill.

Use the Range Drop-down

Add the tag number under 
“License #” 

 



Scroll down to License Notes. 

Select Dangerous Dog or Nuisance Dog 
License Note Template.  Click “Append.” 

You can add information or edit the 
note. 

Add Rabies vaccination information from 
Rabies Certificate. 

Vaccine (Rabies), Re-Vac Date (next 
vaccine due date), Pet ID issuer and 
phone required even if no rabies tag 
number is provided, as that tells us what 
clinic gave the vaccine.  

Pet ID Number and Type (rabies tag) 
should be entered if you have it!  

Click “Add Vaccination”

 



After the Rabies vaccine is added, scroll down and “Submit License”

 



On the Summary tab, you will click on “Contract” to print the License document, then Click on “Create Receipt” to create the 
receipt. 

 



Contract pop up shows the License, and allows you to print it for the owner.  



Scroll down on the receipt pop-up to add any additional receipt items.  The License in this transaction will already be here! 

Under ITEM NAME you will have options to add:  Dangerous Dog Sign,  Late fee for Dangerous Dog are most applicable. Be 
sure to click ADD each time. 



As items are added, they will appear in the box.   Make sure the proper cash drawer is selected (should default to user’s 
municipality, but for users that serve more than one you will have to select the proper municipality).  Enter information about 
how payment is being made.  Most users add check number in the ‘Reference’ box.  Balance will zero out with payment. 



Once you’ve recorded the payment method and the balance is $0, you may add any receipt notes you wish.  

Then click “Submit Receipt”.  



The receipt is ready to print! 



Want to make sure everyone who 
accesses the person or dog record 
knows there is a dangerous dog? 

Go to PERSON tab

Click on MEMOS

TYPE General Person Note

SUBTYPE Pop-up Alert  

Enter memo text

Click ADD MEMO. 



There are several pop-up options in Animal Memos.  All of the Dangerous or Nuisance Dog subtypes pop-up.   There is also a 
pop-up alert subtype under General Animal Note memo type.   Follow same steps as in a person memo. 



Once you enter a pop-up alert, anytime that person (or animal) is accessed, that alert memo will pop up and require 
acknowledgment before the user can move on. 



Questions??

Email to Connor.Egan@Maine.gov 

mailto:Connor.Egan@Maine.gov
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